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Small Business Survey of Financial Institutions

We received 820
complete responses from

. 3%
small business owners jss 51+ Employees
(] '
...to learn about the challenges they 6-50 Employees
face and what they expect from 4 32%
financial institutions (FI). Founder Only
We gathered these responses in collaboration
with financial institutions and
entrepreneur-support organizations. 38%
1-5 Employees 12%

of business owner respondents
7 1% identify as part of an
underrepresented group

Co-Founders Only

of respondents loans,

o grants, tax credits or equity funding for
3 6 /0 their small business

42%

25%
17%  16% What is their
biggest
. 6% challenge?

Securing Finding Managing Hiring Oth
Funding Clients  Operation  Talent ther

What is their
main challenge in

Identifying  Preparing  Assessing Trackingand  Other
Relevant Applications  Funding Reporting Post-
Funding Needs  Application

56%
41%
34% Where do they
17% 10% currently look
° 3y for funding?
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General Financial Funding Accountant  Biz Lawyer
Search Institution Search Advisor
Engine Engine

What do they

in
an FI? .
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Knowledgeable Digital Tailored Loan Convenient
Advisors Tools Financial Options Location
Products

of respondents would find it

O helpful if their Fl identified relevant
o government funding as part of a

more complete funding experience.

Would they switch Fl
for a
funding experience?

. 0
That includes identifying relevant 43% 39%

grants, tax credits, gov't loans, and Absolutely Probably
other funding in addition to traditional
FI products.
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